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Dear Requestor,
[bookmark: _GoBack]Many thanks for your request received on 10th February 2015 regarding video conferencing enterprise. Please find below the response to your enquiry:
Question 1: Please can you identify the number, make, model and location of videoconferencing systems that you have within the university.
Answer to question 1: We have two systems both are Vega X5
Question 2: Please identify if your current network has a multipoint bridge and streaming capabilities and if so the makes and models of the equipment.
Answer to question 2: No
Question 3: Are your videoconferencing systems currently under a maintenance contract and on what date or dates does this expire?
Answer to question 3: No​
Question 4: What is your annual spend on new systems and maintenance for existing systems?
Answer to question 4: Nil
Question 5: Who is you current Videoconferencing supplier for equipment and services?
Answer to question 5:  We have not purchased any video conferencing system in last 8 years and do not intended to buy any more units.


Question 6: Who is responsible within the university for the Videoconferencing network of systems?
Answer to question 6: There is no post assigned to managing these units but IT Service support the systems.
Question 7:  Has the university deployed Microsoft Lync/Office 365?
Answer to question 7: Yes
Should you be dissatisfied with our response, please contact us within a reasonable time (within 2 months of this response) to library@lstmed.ac.uk.
If you remain dissatisfied, you may appeal this decision to the Information Commissioner. The contact details for the Information Commissioner are Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF, or via the website www.ico.gov.uk. 
Should you require any further information or assistance in this matter, please don’t hesitate to contact me at the above address. 
Yours sincerely,  

Julia Martin
Head of Information Services
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