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	Part A: Programme Summary Information



	1
	Title of Programme
	Diploma in Humanitarian Assistance

	
	
	

	2
	Programme Code
	DHA

	
	
	

	3
	Entry Award (s):
	

	3a
	Entry Award 1
	N/A

	3b
	Entry Award 2
	N/A

	3c
	Entry Award 3
	N/A

	
	
	

	4
	Exit Award (s):
	

	4a
	Exit Award 1
	N/A

	4b
	Exit Award 2
	N/A

	4c
	Exit Award 3
	N/A


	5a
	Start Date
	February 2020
	
	5b
	End Date
	April 2020

	
	
	

	6
	Frequency of Intake
	Annually

	7
	Mode of Study
	FT

	
	
	

	8a
	Applicable Framework
	UoL Framework for FT or PT Postgraduate Programmes

	8b
	Exemption Required
	

	8c
	Exemption Approved
	

	8d
	Details of Exemption
	

	
	
	

	9
	Director of Studies
	Tim O'Dempsey

	10
	Board of Studies
	

	11
	Board of Examiners
	

	12
	External Examiner(s)
	Professor Geoff O'Brien

	
	
	

	13
	Professional or 
Other Body
	None

	
	
	

	14
	Reference Points
	

	
	
	

	15a
	Home/EU Fee
	£2,500
	
	15b
	Overseas Fee
	£2,500

	
	
	

	16
	Additional Costs to the Student
	


	Part B: Programme Aims and Outcomes

	17
	Overview of the Programme

	Goal: To provide training in humanitarian action, disaster prevention, preparedness and response and thereby enhance human resource capacity for managing the humanitarian emergencies arising from natural disasters and complex emergencies worldwide.

The Diploma in Humanitarian Assistance (DHA) is an innovative and intensive multidisciplinary training programme designed for humanitarian workers engaged in emergency relief and development. The curriculum combines core and specialist modules enabling participants to explore the essential issues relevant to all humanitarian workers, whatever their professional background, and to select a specialist module which will provide them with a deeper understanding of an area of special interest. The DHA has been specifically designed so that it can be delivered as a short course with a regional focus that addresses the needs of participants in countries directly affected by humanitarian emergencies. The DHA has been offered at the Liverpool School of Tropical Medicine since 2002. 

From 2020, the programme will be delivered by a combination of on-line and face-to-face teaching. An introductory module ‘The Humanitarian Arena’ will be available on-line three weeks prior to the start of the face-to-face component. This will include key readings, videos, debates and discussion boards. This will be followed by four weeks of face-to-face teaching at LSTM and one week for reading, revision and assessments. Finally, participants will submit a written assignment four weeks after the assessment week. Access to LSTM e-learning and library resources will be available throughout.

Weeks 1-3 On-line Introductory module (off-site)

Weeks 4-7 Face-to-face teaching (at LSTM)

Week      8  Assessment

Weeks 9-12 Preparation and submission of written assessment (off-site)

This format of concentrated contact time combined with flexible self-study makes the programme accessible to participants concurrently engaged in professional practice.

	
	

	18
	Aims of the Programme

	No.
	Specific Aim
	Entry Award

	1
	To provide humanitarian workers with the awareness, understanding and skills essential for effective action as individuals and as members of a team.
	

	2
	To identify and promote standards of good practice in humanitarian responses
	

	3
	To encourage cooperation and dialogue between governmental, non-governmental, national and international agencies involved in humanitarian action.
	

	4
	To examine strategies for early warning and prevention of humanitarian crises.
	

	5
	To create a more effective synergy between emergency humanitarian interventions and programmes promoting sustainable development.
	

	


19
Skills and Other Attributes

	No.
	Skill/Attribute
	Module(s)
	Mode of Assessing

	1
	To communicate ideas, knowledge, and strategies confidently and effectively,

both orally and in writing
	All
	Written paper.

MCQ.

Written assignment

	2
	To work effectively both independently and in collaboration with others
	All
	Written paper.

MCQ.

Written assignment

	3
	To take responsibility for self-managed learning
	All
	Written paper.

MCQ.

Written assignment

	4
	To apply skills in effective project and time management to set goals, prioritise

activities and meet deadlines
	All
	Written paper.

MCQ.

Written assignment

	5
	To identify and work towards targets for personal and career development,

including beyond the subject area
	All
	N/A

	


	20
	Subject Based Learning Outcomes 

	A
	Knowledge and Understanding. Upon successful completion of the programme, a student should have developed and be able to demonstrate:

	No.
	Learning Outcome
	Module(s)
	Mode of Assessing
	Entry Award

	A1
	Analyse the Political, Social, Economic and Legal context of Humanitarian Emergencies
	The Humanitarian Arena
	Written
	

	A2
	Describe recommended approaches and standards in planning and management in humanitarian interventions
	Strategic Planning and Management of Displaced Populations
	Written
	

	A3
	Explore key issues in an area of specialist interest
	Health in Emergencies.

Environmental Health and Logistics.

Media, Policy and Advocacy.
	MCQ.

Written.
	

	A4
	Explain challenges and processes involved in transitioning from humanitarian emergencies to sustainable development
	Process towards stability and sustainable development
	Written.
	

	A5
	Demonstrate an understanding of, and aptitude for, teamwork.
	All.
	Group presentation.
	

	
	

	B
	Cognitive Skills. Upon successful completion of the programme, a student should be able to:

	No.
	Learning Outcome
	Module(s)
	Mode of Assessing
	Entry Award

	B1
	Think critically about humanitarian contexts
	All.
	Written paper.

MCQ.

Written assessment.
	

	B2
	Solve problems related to humanitarian interventions
	All
	Written paper.

MCQ.

Written assignment
	

	B3
	Synthesize humanitarian information from a variety of sources
	All.
	Written paper.

MCQ.

Written assignment
	

	B4
	Analyse, evaluate and interpret information to inform humanitarian decision-making.
	All.
	Written paper.

MCQ.

Written assignment
	


	C
	Practical/Professional Skills. Upon successful completion of the programme, a student should be able to:

	No.
	Learning Outcome
	Module(s)
	Mode of Assessing
	Entry Award

	C1
	Identify, plan, implement and evaluate strategies relevant to humanitarian interventions
	All.
	Written paper.

Written assignment
	

	C2
	Communicate humanitarian data and information in written and oral presentations.
	All
	Written work

Group presentations
	

	
	

	21
	Career Opportunities

	The DHA programme provides students with the skills, knowledge and understanding of humanitarian issues that will enable them to practise effectively in NGOs, IOs and Ministries involved in the prevention of and response to humanitarian crises.


	Part C: Entrance Requirements



	22


	Academic Requirements
	University degree or equivalent professional qualification. 

Applicants with considerable satisfactory work experience with humanitarian organisations and evidence of appropriate in-service training will also be considered.

	
	
	

	23
	English Language Requirements
	The programme is taught in English.  Applicants whose first language is not English must normally provide evidence of an IELTS (International English Language Testing System) score of at least 6.5 with a minimum of 5.5 in all learning components, or a TOEFL (Test of English as a Foreign Language) score of at least 88 for the Internet-based Test (iBT), with minimum scores of 21 for Listening and Writing, 22 for Reading and 23 for Speaking.  Tests should be within their validity period of 2 years.  Other English Language Tests and country specific English Language qualifications are also accepted – a full list with details of levels required can be found on the LSTM website (http://www.lstmed.ac.uk/study/how-to-apply/english-language-requirements). Applicants who have recently completed a degree level qualification taught in a majority English speaking country (as defined by UK Visas and Immigration (UKVI)) may also be accepted at the discretion of the Director of Studies.

	
	
	

	24
	Recognition of Prior Learning
	None.

	
	
	

	25
	Work Experience
	Persons working with governmental, international and non-governmental organisations are particularly welcome. The programme is also suitable for other individuals preparing for, or currently engaged in, humanitarian work or development.

	
	
	

	26
	Other Requirements
	None.


	Part D: Programme Structure


	27a
	Overview
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1. The Humanitarian Arena:
 
Introduction to Humanitarian Emergencies
Humanitarian Assistance and Protection – Historical and Contemporary Perspectives
Roles and Agendas of the Major Stake Holders
Political, Social and Economic context
Complex Humanitarian Emergencies, Fragile States
Natural Disasters, Global Climate Change
Emergency preparedness and strategic planning
The role of the Media
 

2. Legal framework, Strategic Planning and Management of Displaced Populations             
 
Introduction to International Humanitarian Law (IHL) and Human Rights 
Humanitarian Ethics and Codes of Conduct
Humanitarian standards, reform and accountability
Migration and refuge
Management and Co-ordination of refugee and IDP populations 
Humanitarian operations and programme management
Financial management
Working with local services and communities
Cross cultural communication skills
Gender issues; vulnerable groups in displaced populations
 
3. Process towards stability and sustainable development                                                          
 
The role of the military in humanitarian interventions
Peacekeeping, peace-building and peace-making
Repatriation and reintegration; Tracing
Post conflict rehabilitation and demobilization; Children and conflict;
Managing the transition to sustainable development
Economic stabilization and sustainable livelihoods
Exit strategies in humanitarian assistance programmes
 
4. Specialist Options. Participants choose one of the following modules running in parallel: 
  
Health in Emergencies
Environmental Health and Logistics
Media, Policy and Advocacy
Public Health and Communicable Disease Control;
Vector Control;
Environmental Health; 
Food and Nutrition;
Reproductive Health;
Sexual violence;
 
Logistics;
Environmental Health;
Water, Sanitation and hygiene;
Vector Control;
Communications. 
Political analysis of complex emergencies;
Practical application of International Law;
Humanitarian interventions
and the Media;
Advocacy Strategies
Civil Society, networking
and community mobilisation
 
5. Core Module (5 days): Synthesis and Assessments
 


	27b
	Timetable

	On-line:
3 weeks prior to arrival at LSTM – Introduction to The Humanitarian Arena; 

At LSTM
Week 1 - International Humanitarian And Human Rights Law; The Humanitarian Arena
Week 2 - Transition to Sustainable Development
Week 3+4 Specialist Modules
Week 5 - Assessments 1 & 2

Assessment 3 Submission Deadline = 4 weeks after completion of taught component and assessments at LSTM.


	27c
	Options

	


Part E: Learning, Teaching and Assessment Strategies

	28
	Learning, Teaching & Assessment Strategy

	An up-to-date curriculum provides opportunities for enhancing skills and knowledge of humanitarian assistance in a stimulating and supportive multi-disciplinary and inter-professional learning environment. High quality and innovative teaching will be underpinned by the dynamic research and academic activities of staff members. 

The introductory module of the DHA, ‘The Humanitarian Arena’, is available on-line for registered students three weeks prior to their arrival at LSTM. DHA students then join MSc students at LSTM to explore the Legal framework, Strategic Planning and Management of Displaced Populations, Processes towards stability and sustainable development and a self-selected module from a choice of three options (see Part D, 27 above).                                                                           

The programme is taught through a combination of approaches. Traditional lectures highlight key points and provide participants with a core knowledge base. Small-group work, analytic exercises, emergency simulations and self-directed learning enhance this core learning, enabling participants to become proficient in comprehending, analysing, synthesizing and evaluating issues in humanitarian assistance, and in acting upon those issues. In particular, small-group work promotes creativity, provides opportunities to reflect critically and enables participants to take more responsibility for their own learning, as well as learn from each other. Self-directed learning stimulates life-long learning through the development of student specific knowledge and understanding. An ethical and rights-based approach is emphasised throughout the programme.


	29
	Assessment Schedule

	The assessment strategy is designed to encourage the student to develop and improve on a range of skills, for example synthesising and evaluating information, writing, ICT skills, and team working and presentation skills.  Assessment is via short answer written paper involving problem analysis of an evolving scenario plus individual and team presentations.

In addition to being linked to the learning and teaching strategy, the range of assessment tools recognises the varied background and approaches to learning of the participants.

Summative Assessments
(1)     Assessment 1 - Specialist Option Assessments 

(a)   Health in Emergencies/Environmental Health and Logistics = 40% of final mark
MCQ Paper = 40% of final mark
50 MCQs (20 Extended format and 30 Short format) requiring a single 'best' response.  No negative marking.  Time allowed = 1.5 hours
 
(b)   Media, Policy, Advocacy:  Report and reflection piece combined = 40% of final mark
Report: Topics for these reports will be recommended by DHA faculty.  Alternatively, student may specify a topic of particular interest related to chosen specialist module, in which case choice of subject must be approved by DHA faculty leading specialist module. 
Report = 3000 words    85% of the 40%.
            
Reflection Piece:  Personal reflection based on media and advocacy sessions.  Reflection piece = 500 words +/- 10%.  15% or the 40%


(2)      Assessment 2 - Written Examination = 40% of final mark 
A variety of specific, mainly short answer, questions designed to test knowledge of a wide range of issues encountered in emergency humanitarian relief and transitions to development. 
Candidates must answer all questions.  Time allowed = 1.5 hours.


(3)      Assessment 3 -  Written Assignment = 20% of final mark 
This is a 2000 word critical analysis based on the theme: ‘Global Trends and Challenges in Humanitarian Assistance’.  
 
Full details of the purpose, methods and schedule of assessment, timescales and penalties for late submissions are published in the DHA Handbook, which is updated annually and given to students when the programme commences.  The Professional Diploma Student Handbook contains information regarding the rules relating to the sitting of exams, student progress procedures and the regulations relating to plagiarism and collusion, consistent with current practice for other professional programmes at LSTM.
 


	30
	Pass Mark

	The overall pass mark is 50%. However, a minimum of 50% is required in either Assessment 1 or Assessment 2.

	
	

	31
	Compensation and Resits

	Where the average of total marks in components is 50% or above, and a minimum of 50% has been achieved in either Assessment 1 or Assessment 2, then a mark in the range 40-49% in the other Assessments shall be deemed compensatable. Participants are entitled to one re-sit of the examination as a whole or of whatever component is required to enable them to achieve a pass mark subject to the conditions described above

	
	

	32
	Marking Descriptors

	MCQs (Public Health and Environmental Health Modules)
Single best answer from choice of five.  No negative marking.
Marking Descriptors for written work (Media, Policy Advocacy Module and Final written exam)
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DHA Team Presentation Grid Criteria (Example)
Quality and content of report /30
Quality and content of the presentations /50
Appropriateness, clarity and conciseness with which questions are answered /10
Appropriateness, clarity and conciseness with which the additional questions are asked by the teams who are not presenting /10
Total %
 


	33
	Final Award and Alternative Qualifications

	The DHA award will be made with a mark of Distinction to candidates who achieve an overall mark of 70% or more at their first attempt provided they have also achieved a mark of 70% or above for either the Specialist Option Assessment or the Written Examination.


	Part F: Quality Assurance



	34
	Examination Process

	1.  Students provided with information about assessment processes in Programme Handbook and at start of course.
2.  Individual arrangements made for candidates with special needs.
3.  Questions set and reviewed by faculty.
4.  Sent to external examiner for review, comment and approval.
5.  Checked by LSTM QA Department.
6.  Instructions read to candidates before start of exam.
7.  Faculty member available throughout written exams/MCQs.
8.  External examiner present for Final Team Assessment
9.  Written papers marked and moderated anonymously according to LSTM QA regulations.
10. Students individually informed of marks following Board of Examiners meeting.
11. Feedback sought from students and faculty to inform QA for future assessments.

The DHA Board of Examiners consists of the Director of Studies (Chair), the Director of Education, the Quality Assurance Manager, the External Examiner and all members of academic staff who have made a major contribution to the teaching and assessment of the programmes.  The Terms of Reference are as follows: 
· To monitor methods of assessment against set learning outcomes and programme requirements
· To ensure standards of assessment are maintained
· To assess students' overall performance in accordance with regulations
· To reach overall decisions concerning awards
· To make recommendations to the Board of Studies on the conduct and standards of all assessment procedures
External Examiner is responsible for ensuring that awards made by LSTM are of a comparable standard with those of similar subjects and awards of other Higher Education Institutions in the United Kingdom, as stated in the LSTM Code of Practice on External Examining which is available at: http://www.lstmed.ac.uk/study/quality-manual 

Further information on the assessment policies and procedures can be found in the LSTM Professional Diploma Student Handbook.

Information on the purpose, method and schedule of assessment and the timescales for the submission of assessments can be found in the Programme Handbook available on the DTN site of the LSTM student VLE (Virtual Learning Environment), Brightspace.
 


	35
	Student Representation and Feedback

	The Board of Studies has been established in accordance with the LSTM's Code of Practice on Student Engagement and Enhancing the Student Experience.  A copy of the code can be accessed at:
http://www.lstmed.ac.uk/learning-teaching/quality-manual/

The DHA Board of Studies meets a minimum of three times a year, including at least one meeting during the DHA programme.

The programme as a whole and the individual 'modules' are formally evaluated by the students and fed back to Board of Studies meetings.  There are also opportunities for informal feedback via tutors and email.  All of these mechanisms are encouraged.  On completion, students are invited to evaluate the overall quality of the programme, via an on-line questionnaire.  This questionnaire evaluates: 
· Programme design, content and organisation
· Teaching, learning and assessment
· Student progress and achievement
· Support and guidance
· Facilities and learning resources
· Overall quality of the programme.



Part G: Diversity and Equality of Opportunity and Widening Participation

	36
	Diversity and Equality Statement

	The programme’s design, structure and content are consistent and compliant with the Diversity and Equality of Opportunity Policy. LSTM provides a multicultural, multidisciplinary learning environment in which all students benefit from the opportunity to share diverse experiences and outlooks, supported by staff who are themselves from a variety of national and cultural backgrounds and spend significant periods of time working overseas.  LSTM recognises that some students need extra help and guidance in adjusting to a new country, culture or learning environment. Accordingly, we provide a comprehensive range of relevant non-academic student support services. The Director of Studies aims to provide students with advice and support in matters related to academic work and to enable the development of independent study habits suitable for higher education. Reasonable adjustments are made to assessment for disabled students in line with the Code of Practice on Student Support and Welfare.


Part H: Status of Professional, Statutory or Regulatory Body Accreditation

	37
	Accreditation Status

	


Annex: Modifications 

	Annex of Modifications made to the Programme - Related List of Modification

	
	
	
	
	

	Description of Modification (Please include details of any student consultation undertaken or confirm that students’ consent was obtained where this was required)
	Major/Minor Modifications
	Date Approved by QMC
	Date Approved by Mgt Cttee
	Cohort Affected



	Delivery

Week 1 (Humanitarian Arena) now online; material available 3 weeks prior to arrival at LSTM.

Assessments 

(1) & (2) no change

(3) change from team presentation (now formative) to 2000-word critical analysis

No change to Aims & LOs
	Major
	September 2019
	N/A
	Cohort 2019/20
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